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Killeen Independent School District 
Job Description 

 
Job Title:  Transportation Support Specialist 
Reports To: Director for Transportation Services   
FLSA Status:  Exempt 
 
SUMMARY  
Coordinates vehicle repair facilities, tech support, and fleet wash and fueling activities. Serves as the 
direct supervisor to the Transportation Senior Shop Foreman, Mechanics, and the Transportation Support 
Supervisor.  Supervises activities of transportation support services to maintain efficiency of maintenance 
and technological equipment to ensure a safe school bus environment.  Coordinates district vehicle 
maintenance, GPS, and video support activities. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following: 
 
Inventories and ensures sound condition of all department-owned equipment fleet vehicles, support 
equipment, and automated equipment. 
 
Administers comprehensive maintenance program, to include scheduled and unscheduled services, for all 
vehicles to ensure safe operation.  
 
Maintains vehicle records pertaining to major repairs, modification work orders, and replaced 
components.  
 
Prioritizes shop work schedule; assigns long and short-term maintenance goals to Senior Shop Foremen.  
 
Provides for a safety inspection and quality control check of each job upon completion; performs road 
test, etc.  
 
Supervises state inspection program for District-owned vehicles. 
 
Ensures cleanliness, safety, and environmental policy enforcement in all shop areas.  
 
Procures repair parts, equipment, and contracted services for daily repairs using District purchasing 
process.  

Provides for installation and maintenance of bus video equipment and office automated equipment.  
 
Oversees supervision of fleet service automation personnel in the performance of daily operations 
including training, and bus video office systems servicing. 
 
Procures new and replacement items supporting the bus video system. 
 
Facilitates any necessary automated system maintenance beyond the capability of in-house expertise 
including escalating urgent technical issues which require more in-depth capabilities to appropriate 
external resources. 
 
Provides for proper storage and delivery of digital videos which are held in suspense via digital network.  
 
Sustains the operability of fleet GPS monitoring systems, to include proper maintenance and procurement 
of new and replacement items supporting the GPS system. 
 
Administers transportation services fuel contract; orders fuel as required to ensure continuing fuel 
availability. 
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Facilitates the maintenance of all district-owned fuel servicing facilities, including pump islands and 
automated fuel delivery and environmental monitoring system.     
 
Repairs and performs preventive maintenance services of fuel station equipment to ensure proper 
performance and appropriate use of materials.   
 
Ensures proper management and verification of state and federal environmental agencies mandated fuel 
records.  
 
Assists with equipment procurement process by reviewing specifications and conducting product 
evaluations. 
 
Serves as a substitute bus monitor or driver, as needed. 
 
Operates two-way radio equipment and communicates information required for continuing operation of 
all transportation functions.   
 
Facilitates presentations during driver in-service training and small group meetings and assists in 
department-wide staff development programs. 
 
Enforces administrative policies, procedures, safety rules, and governmental regulations.   
 
Performs other duties as assigned. 
 
SUPERVISORY RESPONSIBILITIES  
Responsible for the overall direction, coordination, and evaluation of the transportation support operations 
section. Supervises all subordinate mechanics and individuals engaged in fleet support operations (vehicle 
maintenance, fueling, bus washing, video, and automated support), to include those at remote locations.  
Carries out supervisory responsibilities in accordance with organizational policies and applicable laws.  
Responsibilities include interviewing and training employees; planning, assigning, and directing work; 
appraising performance; rewarding and disciplining employees; addressing complaints and resolving 
problems. 
 
QUALIFICATIONS 
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. 
The requirements listed below are representative of the knowledge, skill, and/or ability required.  
 
EDUCATION and/or EXPERIENCE  
Bachelor's degree preferred and a minimum of five or more years of mechanic experience working in a 
vehicle repair facility required.   
 
CERTIFICATES, LICENSES, REGISTRATIONS  
Must obtain Underground Storage Tank (UST) Facility Class A and Class B certification within 30 days 
of employment (training class availability permitting).  ASE certification preferred.  Must be able to attain 
and maintain a valid Texas Commercial Driver’s License (Class A or B) with passenger (P) and school 
bus (S) endorsements without air break restrictions; and obtain and maintain a current state school bus 
driver certification issued by the Texas Department of Public Safety, Texas Association for Pupil 
Transportation (TAPT) certification preferred. 
 
Must be 21 years of age and have acceptable driving record according to Texas Education Agency and 
Texas Department of Public Safety standards.  Must be able to pass pre-employment drug test and 
physical.  Must pass physical annually and participate in random drug and alcohol testing. Must complete 
Texas School Bus Driver Certification Course (20 hours) and the Texas School Bus Driver Refresher 
Course (8 hours) every three years. 
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LANGUAGE SKILLS  
Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and 
procedure manuals. Ability to speak clearly and effectively over a radio communications system, before 
groups of students and sponsors, and before groups of customers or employees of the organization. 
 
MATHEMATICAL SKILLS  
Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common 
fractions, and decimals. Ability to compute rate, ratio, and percent and to draw and interpret bar graphs. 
 
COMPUTER SKILLS 
Must be familiar with and capable of utilizing the Microsoft Office Suite, District's standard software 
products, and software unique to the department.  Must also possess the ability to utilize advanced 
computer skills in order to maintain data systems and information used within the department. 
 
REASONING ABILITY  
Ability to solve practical problems and deal with a variety of concrete variables in situations where only 
limited standardization exists and in a fast paced, high-pressure environment. Ability to interpret a variety 
of instructions furnished in written, oral, diagram, or schedule form. Advise and direct operations based 
on evaluation of variables presented and interpretation of applicable instructions. 
 
PHYSICAL DEMANDS                                                                                                                        
While performing the duties of this job, the employee is frequently required to stand, kneel, squat, bend, 
stoop, push, pull, and twist.  The employee is frequently required to walk, climb stairs/ladders, grasp, 
squeeze, extend/flex wrist, reach overhead, and drive.  The employee must frequently lift and carry (15-
44 pounds) and occasional heavy lifting (45 pounds and over).  Specific vision abilities required by this 
job include close vision, distance vision, color vision, peripheral vision, depth perception, and ability to 
adjust focus. Ability to operate a motor vehicle and operate wheelchair lifts, ramps, and securement locks.  
Specific vision abilities required by this job include close vision, depth perception, and ability to adjust 
focus during the hours of daylight and darkness. 

WORK ENVIRONMENT                                                                                                                    
While performing the duties of this job, the employee is frequently exposed to wet and/or humid 
conditions, outside weather conditions, and extreme heat.  The employee is occasionally exposed to 
moving mechanical parts, fumes or airborne particles, and toxic or caustic chemicals.  The noise level in 
the work environment is usually moderate/loud. Frequent district-wide travel to multiple campuses as 
assigned.   
 
Revised Date:                          October 30, 2018 

 
The foregoing statements describe the general purpose and responsibilities assigned to this job and 
are not an exhaustive list of all responsibilities, duties, and skills that may be required.  
 


